�Ordering ISDN Service

This chapter gives you and your local telephone company all the information needed to set up the lines correctly.

Overview

To order ISDN service, contact your local telephone company, give them information about your I-modem, and record information that they give you, such as your new ISDN telephone numbers, called SPIDs.

If you decide that you would like assistance with the ordering process, call the U. S. Robotics I�team at (888) USR�ISDN.

The U.S. Robotics I�team

The I�team� XE "I�team" �� XE "U.S. Robotics I�team" � is a subset of U.S. Robotics’ Customer Support department that provides assistance with the ISDN ordering and configuring process.  The I�team determines the availability and pricing of ISDN service in your area, installation costs, lead time for installation, and will coordinate the configuration of the telephone company’s equipment so your I�modem will work properly.

�Requesting ISDN Service

1	Call your local telephone company� XE "ISDN service provider" � and request Bellcore Capability Package S (listed in Bellcore SR�3840).

	If your telephone company does not recognize Bellcore capability packages� XE "Bellcore capability packages" �, request the following items:

ISDN BRI service� XE "ISDN BRI service" �.

Number of channels:  2B+D, with no packet-mode data on the D-channel.

Call type support:

This channel�Supports��Data B�channel�Circuit�Switched Voice and Data (CSV/D)��Analog Device B�channel�Circuit�Switched Voice and Data (CSV/D)��Dynamic TEI assignment� XE "dynamic TEI assignment" �.

Multipoint bus configuration� XE "multipoint bus configuration" �.

No features or special services such as CACH EKTS, call forwarding, or hunt groups.

Terminal Type A.

RJ45 jack (RJ11 is acceptable).

2	Specify your preferred long�distance provider.

3	Ask the telephone company which type of central-office switch� XE "central-office switch" � your ISDN line will terminate and which protocol the switch uses. Record the switch type and protocol here:

(�Switch�Protocol��(�AT&T 5ESS�Custom��(�AT&T 5ESS�National ISDN-1��(�Northern Telecom DMS-100�Custom (PVC 0 or 1)��(�Northern Telecom DMS-100�National ISDN-1 (PVC 2)��(�Siemens EWSD�National ISDN-1��(�Other�National ISDN-1���4	Obtain the following information from your local telephone company:

1 SPID� XE "SPID" � (Service Profile Identifier� XE "Service Profile Identifier" �) per B-channel.

1 DN� XE "DN" � (Directory Number� XE "Directory Number" �) per B-channel.

Call types supported on each B�channel.

If the switch does not auto�assign TEIs (most do), then you need one fixed TEI per B�channel.

For this�Record the number here��SPID 1���SPID 2���DN 1���DN 2���5	If you have an internal I-modem, continue with Chapter 4, Installing the Internal I�modem.

	If you have an external I-modem, continue with Chapter 5, Installing the External I�modem.
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