568702 install and uninstall in NT 4.0

Before installing your modem:

Start the Windows NT Diagnostics and click the Version tab. Verify that you are using Service Pack 3 or better. (Service Pack information is listed in parenthesis, next to your version number, as shown below.) 
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Then click the Resources tab and verify that there is an IRQ available for your modem. The screen that appears, shown below, lists the devices being used by your system, as well as what Interrupt Requests (IRQs) they are using. 

Your modem can use IRQ 3, 4, 5, 10, 11, or 12. If any of these IRQs is not listed, it should be available for your modem. Be sure to write down the available IRQs. You will need them later.

If all of these IRQs appear in the list, then they are all in use by other system devices. One of these devices will have to be moved to a different IRQ. For instructions on how to uninstall a device and reinstall it on a different IRQ, check its user manual.
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Windows NT 4.0 Plug-and-Play utility installation:

1. Insert your Microsoft Windows NT 4.0 CD.

2. Open Windows Explorer. 

3. Click your CD-ROM drive’s icon on the left side of the Windows Explorer screen.

4. Open the folder \DRVLIB\PNPISA\X86 on the right side of Windows Explorer. 

5. Right-click the file PNPISA.INF and click Install in the pop-up menu. 

Note: If this file doesn’t appear in the folder, click the View menu and Options. Then click the View tab. Select Show All Files and turn off Hide extensions for known file types. (When a choice is turned off, there will no X or check mark in the box next to it.)

6. Restart the computer as instructed by Windows NT.

7. When your computer restarts, log in as an account with Administrator privileges.

Windows NT 4.0 modem driver installation:

1. After the Windows NT login, Windows NT should detect the modem and the screen shown below will appear. Select Driver from disk provided by hardware manufacturer and click OK.
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2. When the “Install From Disk” screen appears, as shown below, hold down the Shift key. Insert the Connections CD that came with your modem. Continue to hold down the Shift key until your CD-ROM drive’s light turns off.

Then type D:\ in the text box to replace “A:\” and press Enter. Note: If your CD-ROM drive uses a different letter, type that letter instead of “D.”
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3. The “Select Device” screen, shown below, appears. From the “Manufacturers” list, select 3Com Corp. by clicking it. From the “Models” list, select U. S. Robotics 56K FAX INT.


[image: image5.png]@ US. Robolcs SBK X INT
.

Select Dey

Click the Mode that matches your hardware, and then click OK_ I you dort

N/ Knaw which modelyou have, cick OK. This st shows orip wht was found
onthe instalaion sk

Manufacturers: Mogels
Tom Couer V Everpthing EXT V.905:2) =
3Com Corp. U5 Roboties 33 6K FAX EXT =

U Robatics Access Corp.
US. Robotics Inc.

U5, Robatics 326 FAX INT
U5, Robelics 326K Voice EXT
U5, Robatics 326 Vaice INT
U5, Robalics 56K FAX EXT
U5, Robolics 56K FAX INT

(i

Cancel





4. When the “Advanced Port Settings” screen appears, click Set Configuration Manually. 

5. When the screen shown below appears, be sure that there are no devices conflicting with your modem. 

Click Input/Output Range in the “Resource type” list.

If “No conflicts” appears in the “Conflicting device list,” continue to step 6.

Click the “Setting based on” drop-down menu. Then click one of the basic configurations listed in this menu. 

If a conflict appears, try different basic configurations from the “Setting based on” menu, as described above, until you find one that shows “No conflicts.”
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6. Click Interrupt Request in the list labeled “Resource type.” Then click the Change Setting button. 

The “Edit Interrupt Request” screen appears, as shown below.

Use the scroll arrows to the right of the “Value” text box to select the number of a free IRQ that you found in the “Before installing your modem” section of these directions. Be sure that the “Conflict information” box says “No devices are conflicting.”
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7. Click OK.

When the “Advanced Port Settings” screen appears, click OK again.

8. When the screen shown below appears, click Yes.
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9. When prompted, click Yes to restart your computer.
Verify that your modem is installed properly:
1. Once Windows restarts, click Windows Start, select Settings, and click Control Panels.

2.  Double-click the Modems icon.

3. If your modem installed properly, it will be listed on the “Modem Properties” screen that appears.
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To uninstall your modem in Windows NT:

Click Windows Start, select Settings, and click Control Panel. Then double-click the Modems icon.

From the list of modems on the “Modems Properties” screen, select your modem by clicking it. Then click the Remove button.

A screen appears, asking if you are sure you want to uninstall your modem. Click Yes. Then close the “Modems Properties” screen.

Click Windows Start and Run.

In the “Open” text box on the “Run” screen, type Regedt32. Then click OK. Note: Be sure to type “Regedt32.” There is no i in the phrase.

When Regedt32 opens, click Hkey_Local_Machine to select it, as shown below
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Click the View menu and Find key.

When the “Find” screen appears, be sure that Match whole word only is turned on. A check mark appears in the box next to the item when it is turned on. Then type USR3031 in the “Find what” text box, as shown below. Note: Be sure to type “USR” in all capital letters. Click Find Next.
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When an occurrence of “USR3031” is found, click it to select it. Then click the Security menu and Permissions.

The “Registry Key Permissions” screen appears, as shown below. Click Replace Permission on Existing Subkeys to select it. A check mark appears in the box next to the item when it is selected. Then click Type of Access and Full Control. 

Click OK.
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A screen appears asking “Do you want to replace the permissions on all existing subkeys within USR3031?” Click Yes.

When this screen disappears, “USR3031” is still highlighted on the “Regedt32” screen. Click the Edit menu and Delete, as shown below.

A screen appears asking you if you want to delete the file. Click Yes.
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Once you have deleted this occurrence of “USR3031,” the “Find” screen still appears on top of the “Registry Editor,” and “USR3031” still appears in the “Find what” text box. Click the Find Next button to find other occurrences of “USR3031.”

Repeat the process described above to remove all occurrences of “USR3031.” When they have all been deleted, a screen that says “Registry Editor cannot find the desired key,” as shown below.

Click OK. The close the “Registry Editor.”
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